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What is Life Care Planning?
• A service provided to adult 

KP members as part of 
patient-centered care 

• A process of 
communication and 
planning for future health 
care needs as you progress 
through different life 
stages: 
– Age
– Changes in health conditions
– Unexpected injury or illness
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What is LCP?Life Care Planning is Kaiser Permanente’s name for advance care planning.   Advance Care Planning means thinking about and writing down what you would want in the event you were unable to communicate for yourself.     Life Care Planning happens over a period of time and often changes at different points in your life based on your life experiences and health condition. We believe that everyone over the age of 18 should plan in advance, before they need someone else to communicate for them. This first step in planning is especially important because we typically don’t think about or plan in advance for an unexpected emergency situation. There are no right or wrong values or wishes surrounding medical care, it’s about what’s right for you and we’re all different. We have all had different life experiences, come with varying belief systems and think differently about whether or not we would want specific medical interventions.  At Kaiser Permanente we will honor your choices.  The point of LCP is to, as best you can, make these choices in advance so that your agent can speak the wishes you would make for yourself.  
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What is Life Care Planning?

• Life Care Planning focuses on your values and includes 
talking with your chosen health care agent so that he/ 
she can communicate for you if you were injured and 
unable to

• When the process is done well, it has the power to 
produce a written plan that accurately represents your 
individual preferences and thoroughly prepares others 
to make healthcare decisions consistent with these 
preferences  
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Here at [INSERT MEDICAL CENTER] we offer LCP as a facilitated group conversation class or as a one-on-one individual facilitated conversation.
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First Steps of Life Care Planning

• Choosing your decision maker (health care agent)
• Discussing your goals in the event of a severe brain injury
• Identifying any personal, cultural, spiritual or religious 

beliefs that may affect treatment decisions
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After exploring your individual values, the goals for the Life Care Planning Facilitated Group Conversation Class or attending a 1:1 individual conversation is to choose someone to be your decision maker, discuss your goals in the event of a severe brain injury and to identify any personal, cultural, spiritual or religious beliefs that may affect treatment decisions.  
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A Well Chosen and Informed agent is someone who…
• Knows your goals, values and wishes well
• Agrees to honor your wishes (your health care 

decisions) even if they are different from their own
• Someone who is able to make decisions during a 

difficult or emotional situation

What is a Health Care Agent?
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In preparation for the LCP conversation, I would like to review the importance of a health care agent with you.A health care agent (also known as surrogate decision-maker or proxy) is the person you choose to make decisions about medical care on your behalf. Your agent is someone who would speak for you if you were unable to make or communicate your own wishes for health care. Agent has to be 18 years or older. Cannot be a part of your health care team (Kaiser) unless they are a personal friend or family member. A health care agent does not make financial decisions.A Well Chosen and Informed Agent:Knows your wishes well – Whoever you choose, communicating with them so that they know your current wishes and any changes to your wishes (as life circumstances change) is a key part to being an informed agent. Agrees to honors your wishes even if they are different from their own. They are speaking FOR YOU not for themselves.  While family or partners may make excellent agents, it is important to talk with them about the role and be sure they would be comfortable honoring your wishes. Some people actually choose not to have family as their agents.Your agent (or proposed agent) should be someone who is able to make decisions during a difficult or emotional situation.
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Responsibilities of Your Health Care Agent

• Agent responsibilities may include:
– Making choices about medical care
– Reviewing and releasing medical records
– Arranging for medical care and treatment
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In the state of California a health care agent is authorized to make decisions about all of the choices listed below:Making choices about medical care, including stopping, starting or not starting various treatments or interventionsReviewing and releasing your medical recordsArranging for medical care and treatment We highly encourage that you bring your identified or prospective agent to the Life Care Planning Class…more information is available for you on how to select an agent (HEALTH CARE AGENT CARD) Be prepared to address questions of “no agent”:  Q: I don’t have an agent and want one, how do I select one? A: Consider the agent selection criteria - knows you well, able to make decisions under difficult times and will honor your wishes if you can’t speak for yourself. Q: Does my agent have to be my (spouse, family, etc)?A” No – anyone you trust to serve as your agent may be designated. Q: I don’t want an agent, can I still go to the class or have this discussion? A: Yes – the AD is even more important in terms of clarity of wishes Q: Can I bring my agent to the class? A: Yes, we highly encourage that you bring your agent with you to the Life Care Planning class or 1x1 conversation with a facilitator (if available at your medical center) 
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LIFE CARE PLANNING: The Five Promises

1. We will initiate the conversation
2. We will provide assistance with advance care planning
3. We will make sure plans are clear
4. We will maintain and retrieve these plans 
5. We will appropriately follow these plans
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Review the 5 promises of LCP…the first step is to initiate the conversation which we hope will start today and continue when you come back to the LCP group facilitated class or 1:1 individual facilitated conversation. 
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Scheduling a class or an individual facilitated 
conversation

[Insert scheduling information here]

[List material available for members to take home with 
them today, e.g. Health Care Agent Information Card, Life 
Care Planning Guide] 

Thank you! 

8

Presenter
Presentation Notes
If available, insert website for more information [FACULTY WILL PROVIDE THIS TO YOU AS IT BECOMES AVAILABLE]
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